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What happens when there is a confirmed case of COVID-19 
in a school community? 

Chances are you’ve had lots of questions about what this school year will look like. 
One of those questions might be, “What happens if there is a confirmed case of 
COVID-19 in a school community?”  

At CK Public Health, we have a team dedicated to keeping schools and students and 
staff safe and healthy. The first priority for the School Health Team is preventing people 
from getting COVID-19 in the first place.  

In the event that someone who attends or works at a school tests positive for 
COVID-19, it is important that we are all prepared to do our part. CK Public Health will 
support families, students, and schools to respond quickly and prevent the spread to 
others in the school and the community. Here is what you need to know about the 
process. 

CK Public Health will be notified of the positive result and contact the person who 
tested positive.  

When CK Public Health is notified by the lab of a positive test result, Public Health 
Nurses will contact the person and/or their guardian. Every case is different. Public 
Health Nurses will assess each situation to determine the best actions to take.  

Public Health Nurses will inform the school. 

CK Public Health will notify the school as soon as possible. We will be in continuous 
contact with the school and school board to provide updates, coordinate the response, 
and monitor the situation.  

Public Health Nurses will inform those who were in close contact with the person 
who tested positive.  

Public Health Nurses will immediately begin a process called contact tracing. This 
involves gathering information from the person who tested positive, their guardian(s), 
and the school. This will help identify who they were in close contact with during the 
time they could have passed COVID-19 to others.    

Close contacts and/or their guardian(s) will be called by a Public Health Nurse and 
given information on what they need to do.  

The health and safety of students and school communities is our number one priority. 
While this will be inconvenient for schools and families in the short-term, these 
measures will support the health and safety of everyone.  
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Who is considered a close contact? 

Based on the best evidence right now, people are considered a close contact of 
someone who tests positive for COVID-19 if they have been within 2 metres (6 feet) 
without personal protective equipment for a period of time. Public Health Nurses 
working on the case will do a thorough investigation to determine the full, accurate list of 
close contacts.  

When should a close contact of a person who tested positive get tested? 

CK Public Health will work with people who are close contacts of someone who tested 
positive to determine when they should go for testing. Each situation will be different. It’s 
important to follow the instructions of the Public Health Nurse when it comes to timing of 
the test. Timing is important to make sure the COVID-19 virus is found by the test. If 
someone is tested too early after a possible exposure, they may have to get re-tested 
because the virus could be found after the original test was taken.   

Someone in my school tested positive for COVID-19. Should I get tested? 

No. Please do not go to the assessment centre unless you have been contacted by CK 
Public Health. The test is meant for people who are showing symptoms or who are 
close contacts. If you have not been contacted by CK Public Health, you can help by 
continuing to self-monitor for symptoms and following precautions at school and in the 
community.   

How does CK Public Health support people who test positive and people who 
were in close contact to the person?  

Public Health Nurses will continue to check-in regularly with people who are self-
isolating and their close contacts to ensure they have the supports they need and are 
able to follow the guidelines.  

When will the person who tested positive be safe to return to school? 

CK Public Health will work with the person, the family, their close contacts, and the 
school to develop a plan for returning safely to the school setting. This will also be 
unique to each individual and require thorough assessment by the Public Health Nurse. 

For more information and updates please visit our School & COVID-19 page at 
www.ckpublichealth.com/covid19.  
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